Muhlenberg College Resident

July 16, 2008

Dear Muhlenberg College Resident,

Welcome to Muhlenberg College’s Long-Distance Telephone Program, managed by STC
Services™.

How will you keep in touch with friends and family?
Let us show you how the STC PIN is a smart move for any lifestyle.

Are you looking for a convenient and inexpensive way to place calls?
The STC PIN is perfect for you! STC provides free local calling and domestic long-distance
calling for a low rate of 8.9 ¢ per minute, all day, everyday. Use your PIN as soon as you arrive
on campus!

Are you planning to use calling cards?
Save your pre-paid cards for when you're off-campus and use the STC PIN from your campus
phone. The competitive STC PIN contains NO pre-payments, hidden fees or expiration dates.
You only pay for what you use!

Are you planning to use a cell phone?
Conserve your cell minutes, especially during peak hours, and use the STC PIN while in your
campus room for a clear, reliable, hassle-free connection.

The STC PIN can fit your lifestyle. It's convenient and cost effective when making calls from on-
campus.

All students are pre-enrolled in Muhlenberg College’s Pre-Set Arrangement for long-distance service.
To see what the Pre-Set Arrangement includes, as well as additional options review, the enclosed
brochure.

You will receive your STC PIN card when you arrive on campus.

Please contact STC with any questions you may have by calling 1.800.355.1081 or e-mailing
help@stcservices.com.

Sincerely,
STC Services



