Muhlenberg College Writing Center
Trexler Library, A Level (WICC) ∙ (484) 664-3276

Below is a brief guide for using the Writing Center’s online tutoring platform, WCOnline. This platform will
enable you to easily schedule appointments with tutors either in-person or online and receive one-on-one
feedback on any and all writing assignments. All questions about this system should be forwarded to Pierce
Lockett, Assistant Director of the Writing Center ( piercelockett@muhlenberg.edu).

WCOnline: Registering
All remote appointments and synchronous video conferences with tutors will be made using WCOnline
(https://muhlenberg.mywconline.com/). Below is an example of what the front page looks like:

Before you can make an appointment, you’ll be asked to register for an account; this should only take a minute
or so. As with face-to-face appointments, you will get a confirmation email and you will be able to change your
appointment if necessary. As always, please be mindful of the tutor’s time; repeated “no-shows” may affect your
ability to schedule appointments in the future.

WCOnline: Scheduling an appointment
Once you’ve logged in, you’re free to click on any of the white blocks next to a tutor’s name and schedule an
appointment. The appointment window should look like this:

Please note that appointment slots are between 30 minutes to an hour in length for both online and in-person
appointments. At the bottom of the Create New Appointment form, you are invited to attach your paper to your
appointment slot. We encourage you to share your paper with the tutor, who will be the only person able to
view the document while you have a conference. Once you’ve signed up, your appointment slot will look like
this:

WCOnline: Preparing for an online appointment
Before your scheduled appointment (you should receive a few reminder emails), you’ll be asked to click on your
appointment slot, where you will click on this text box to join the online conference:

Once you click on “Start or join online consultation”, you’ll enter the video conference. A Zoom window will
open up where you and the tutor can meet.
Vanderbilt University has compiled a helpful guide for navigating the various functions of the WCOnline
whiteboard.1 Your tutor will also help you navigate the system as the session goes along. Once the session is over,
you can copy and paste whatever changes to your document that you and the tutor had made throughout
the session. You’re encouraged to save this document frequently; technology fails sometimes.
FAQ
I don’t have an appointment, but I need to be tutored immediately. Can I still be tutored?
Absolutely! The Writing Center also offers in-person tutoring in our Walk-in Center, located on A level of the
Trexler Library. Our walk-in hours this semester are the following:
-

Sunday-Wednesday 3:30pm-5:30pm, 7pm-11pm
Thursday 3:30pm-5:30pm, 7pm-9pm

What if I have a question that the tutor can’t answer?
For questions related to common writing concerns (citations, formats, etc.), a comprehensive guide can be found
on the Writing Center webpage (https://www.muhlenberg.edu/academics/writingcenter/) or the Purdue OWL
(https://owl.purdue.edu/owl/purdue_owl.html). For questions regarding research, we encourage you to reach out
to one of the Reference Librarians, also located in the WICC.
Will tutors edit my paper?
The Writing Center’s goal is to collaborate with tutees about their writing. While we do not edit papers, our
tutors are trained to enable you to arrive at your own ideas and clarify your own writing on your own terms. Our
tutors are more than happy to help you identify common writing errors and provide you the tools to correct
those errors on your own.
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